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Travel 4G eSIM Installation Procedure

Important Notes Before You Install the eSIM Profile

/\ Data plan validity starts immediately once the eSIM is installed, even when you are

still outside Japan.
& To successfully install the eSIM, a stable Internet connection is required.

/\ The eSIM can only be installed once. DO NOT DELETE/REMOVE your eSIM from
your device after the successful installation.

Installation Steps

1. Turn OFF other eSIMs — 2. Connect to WiFi — 3. Issue eSIM QR code — 4. Install the eSIM profile

1. Turn OFF other eSIMs if you have

Please go to Settings > Cellular to check if you are currently

— 5. (optional) Personal Hotspot Settings

using any other eSIMs.

2. Connect with WiFi

Please go to Settings > WiFi and connect to WiFi. You can use the airport’s free WiFi.

3. Issue

eSIM QR code

3.1. Check the email “[Japan eSIM] QR code
Issue Link / Sakura Mobile” and click
“Get your eSIM QR code”.

ctivasion code) from the link (click the bution).
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= If you wan 10 change your order information o canced the order, please make sure 1o contact us belor issuing your eSIM QR
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Cellular Data

Default Voice Line

Used as “Cellular Data”™
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3.2. Click the button “Get QR-code” and
issue your eSIM.

rrrrrrr




0 Mobile

4. Install the eSIM profile

Please follow the steps below.

()

Activate eSIM

Your new eSIM from
KDOi is ready to activate.

Scan QR code

Position the QR code from your carrer in
the frame.

Cellular Add eSIM Use QR code Scan QR code Activate eSIM

If you can not scan the QR code, please select "Enter Details Manually" and input the
following information.
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5. Personal Hotspot Settings

Please see the following steps to use the personal hotspot function.
— Please make sure to restart the phone after you complete the settings.

Please go to Settings > Cellular > SIMs (choose our eSIM) > Cellular Data Network
and enter APN values as written below.

¢ Back Cellular Data < Back Cellular Data < Back Cellular Data
APN vmobile. jp APN vmobile. jp APN vmobile. jp
Username || sakura@sakuramobile.jp Username | sakura@sakuramobile.jp Username || sakura@sakuramobile.jp
Password | sakura Password | sakura Password || sakura
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